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Unlimited Doctors’ Visits (Managed)

Virtual GP

GP Procedures

Dentistry (Basic and Emergency)

Dentistry Top-up (Unlimited)

Optometry Top-up (Single Beneficiary)

Acute Prescribed Medication

Chronic Medication (Any One Member)

Basic Radiology

Basic Pathology

Maternity Benefits

Accident Cover

Emergency Services

Pharmacy Consultations (FeelBetterFast)

Member Wellness Programme

WHISPA

Comprehensive Family Funeral Cover

Preventative Benefits

Digi Assist

Health Coach

24-hour Health Advisor

Discount Coupons

Premium per Single Member per Month R610 R829 R803 R1 021 R1 284

Premium per Family per Month R967 R1 185 R1 273 R1 491 R2 518

Benefits: 2026
Medical Insurance you can afford
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DAY-TO-DAY BENEFITS
Day-to-day benefits refer to out-of-hospital care needed 
on a more frequent basis. Our day-to-day benefits include:
•	� Unlimited doctors’ visits (managed), including minor 

procedures in GP rooms
•	� Basic and emergency dentistry
•	� Basic Radiology (X-rays)
•	� Basic Pathology (blood tests)
•	� Chronic medication for HIV/Aids, asthma, hypertension, 

diabetes (type 1 and 2), coronary artery disease (CAD), 
hyperlipidaemia (high cholesterol), chronic obstructive 
pulmonary disease (COPD), epilepsy, bronchiectasis, 
schizophrenia and haemophilia

•	� Acute medication limited to R1 500
•	� Preventative Benefits: Pap smears and prostate 

screenings. (See Preventative Benefits for further 
details)

VIRTUAL GP
Our Virtual GP benefit offers fast and easy access to 
healthcare wherever you are. Members can book virtual 
consultations with a doctor (GP) or nurse through audio 
or video, with free nurse chat support for quick assistance 
when needed. The platform also allows access to 
prescriptions, referrals, and medical certificates, while 
securely keeping all health records in one place. Designed 
for convenience, it ensures affordable, accessible primary 
care for busy South Africans at any time.

PHARMACY CONSULTATIONS (FEELBETTERFAST)
•	� Private consultations with a registered nurse/pharmacist 

at a network pharmacy
•	� For diagnosis and treatment of minor ailments
•	 Selected acute medication (subject to a formulary)
•	� Health assessments: blood pressure, body mass index 

(BMI), HIV status, glucose levels, smoking status and 
cholesterol. Includes a health report with each test

•	� Vaccinations for flu (one per member per year) and 
tetanus (one per member every 10 years) 

•	� Limited to 15 consultations per policy per annum

EMERGENCY SERVICES
In the unfortunate event of an emergency, members can 
contact Medicall Healthcare – Africa Assist on 0860 00 77 
22. Trained staff will assess your emergency telephonically, 
then dispatch an air or road ambulance, whichever is 
most appropriate. Hospital services are only available to 
members who have access to the Accident Cover benefit.

DIGI ASSIST
A self-service, AI-powered health bot that puts 
personalised healthcare solutions at your fingertips. 
Available 24/7, this intelligent assistant provides fast, 
reliable symptom assessments and actionable advice, 
empowering you to manage your health any time, 
anywhere.

DISCOUNT COUPONS
Our Discount Coupons benefit will help you save up 
to R1 250 on your shopping from Shoprite, Checkers, 
CheckersHyper and Pick n Pay.

ACCIDENT COVER
•	� Members have access to an overall annual limit of 

R500 000 per policy, with a maximum of R100 000 
per event. Please note that the Emergency Casualty 
and Stabilisation Benefit, Personal Accident Benefit 
and take-home medication amounts mentioned below 
will be deducted from this annual limit for the whole 
family. 

•	� Emergency Casualty and Stabilisation Benefit: 
Limited to R20 000 per insured person per annum.

•	� Personal Accident Benefit: Members have access to 
a maximum of R100 000 per incident. This benefit also 
includes a R500 take-home medication allowance per 
insured member per incident.

24-HOUR HEALTH ADVISOR
Access to health advice 24/7. Qualified and experienced 
advisors deal with a wide range of issues such as:
•	� Emergency medical advice and health counselling
•	� Assessing day-to-day symptoms
•	� Important health knowledge
•	� Drug and poisoning database
•	� Stress management and trauma debriefing 

MEMBER WELLNESS PROGRAMME 
Confidential counselling and advice to cope with stress, 
anxiety, PTSD, addiction and more. 
Telephonically consult with psychologists, social workers, 
dieticians, exercise experts, financial coaches, debt 
counsellors and legal advisors on topics such as:
•	 Personal issues
•	 Relationship problems
•	 Trauma/PTSD
•	 Financial counselling
•	 Legal advice
•	 Fitness advice
•	 Diet and nutrition
•	 HIV/Aids counselling 

HEALTH COACH
A wellness service to help build healthier habits. Daily 
check-ins, tailored recommendations, habit-tracking 
features, increase physical activity and improve your diet  
– all designed to help you achieve your wellness goals.

OPTOMETRY AND DENTISTRY TOP-UP
Our top-up option offers members even more cover:
•	� Optometry: one consultation (including eye test), one 

pair of frames and one pair of single vision/bifocal 

lenses every 24 months. Per family but limited to one 
member per 24 months. Specsavers or Execuspecs.

•	� Unlimited dentistry: consultations, radiographs, 
preventative care, restorations, extractions, emergency 
treatment and surgical incisions.

MATERNITY BENEFITS
Maternity benefits are available to the main member 
or spouse only and include gynaecologists’ visits and 
ultrasound scans as well as the costs related to birth.
Choose one of two birth procedures:
1	 �R20 000 cover for a normal birth. A normal birth 

is defined as when the infant is born spontaneously 
(without help) in the vertex position (head down) 
between 37 and 42 completed weeks of pregnancy.

2	� R30 000  for a caesarean delivery (C-section). A 
C-section is a surgical procedure used to deliver a 
baby through incisions in the abdomen and uterus.

COMPREHENSIVE FAMILY FUNERAL PLAN

Amounts for children not applicable on the plan for seniors

Participant Death Cover
Main Member (aged 18-99) R14 000 (R28 000 in case 

of accidental death)
Spouse R14 000 (R28 000 in case 

of accidental death)
Children (aged 14-21) R14 000

Children (aged 6-13) R7 000

Children (stillborn-5 years) R3 500

WHISPA
For members exposed to HIV, suffering trauma or assault, 
or victims of gender-based violence (GBV)
• GBV specialist support
• Reducing the high risk of HIV infection
• Managing emotional distress
• Eliminating effects of post-traumatic stress
• Offering genuine care and compassion

PREVENTATIVE BENEFITS
Day-to-day Benefits screenings and vaccinations:
•	� One prostate-specific antigen screening for male 

members aged 50 or older every two years
•	� One pap smear per female 21 or older every three 

years

Pharmacy Consultations (FeelBetterFast) screenings 
and vaccinations:
•	� Health assessments: blood pressure, body mass index 

(BMI), HIV status, glucose levels, smoking status and 
cholesterol. Includes a health report with each test

•	� Vaccinations for flu (one per member per year) and 
tetanus (one per member every 10 years) 

GetSavvi Health (Pty) Ltd is an authorised Financial Services Provider (FSP No. 44283). Xperia Financial Services is a licensed Financial Services Provider (FSP No. 45551) (CMS reference number: DM1051). Conditions 
apply. For more information, please visit: www.medicalschemes.co.za/insurers. This is a medical insurance product, not a medical aid. Health Insurance underwritten by Lion of Africa Life Assurance Company Ltd, a 
licensed life insurer and an authorised Financial Services Provider (FSP No. 15283).

CONTACT US 0861 18 92 02
Call Email

talktous@getsavvi.co.za 
Visit

www.getsavvi.co.za


